Water Wise & Sewer Savvy

Water Wise & Sewer Savvy

We want to help our citizens be informed, knowledgeable and to make good decisions about how they
participate in the use of our water resources and the needs of responsible sewer operations.

Water Wise

In Texas, we have seen considerable population growth over the last decade. One of the most important, if not
the most important, resource involved with that growth is water. That's the Water Wise part of the program. The
City of Kyle has several sources of water, which when managed properly give us a sustainable and reliable
drinking water supply. Management however is ateam effort, every resident, visitor and indeed business can
help us use our water resources wisely.

Indoors

e Shower to save water. A bath typically uses up to 50 gallons of water, whereas a five-minute shower will
use only 10-25 gallons depending on the efficiency of your showerhead.

o Keep drinking water in the refrigerator instead of letting the water run until cool. A running faucet can use
about two gallons of water per minute.

e Turn off water while you brush your teeth. You can save as much as four gallons of water by ssimply
turning off the water when you brush your teeth. If you brush your teeth in the morning and at night, that
adds up to saving 200 gallons of water a month. The same is true when you wash your hands or shave.

e Wash only full loads of clothes. Older top-loading machines use 40 gallons of water to wash afull load.
Today’ s newer standard models use 27 gallons, and more efficient ENERGY STAR washers use 14
gallons of water per wash.

e Pick the appropriate water level setting — often small, medium, large — for the load if that’s how your
washing machine works. Front loaders and most high-efficiency top loaders have auto-load sensing, and a
few of the latest agitator top-loaders have it, too.

e Verify that your homeisleak-free. Make sureto check and repair leaks, broken lines, watering fixtures,
and irrigation systems.

e Check your toilet for leaks by adding food coloring to the tank. If thetoilet isleaking, color will
appear in the bowl within 15 minutes. (Flush as soon as the test is done, since food coloring may stain the
tank.) A leaky toilet can waste 200 gallons of water per day.

e Repair dripping faucets and showers. If your faucet is dripping at the rate of one drop per second, you
can waste over 3,000 gallons of water per year.

Outdoors

¢ Never leave a garden hose running. A running hose can use up to 600 gallons of water in just afew
hours. Keep a positive shut-off nozzle on al outdoor hoses.

e Don’t usea hoseto spray away debris. Clean your sidewalk or driveway with a broom instead and save
up to 80 gallons of water.

e Cover your spaor pool to reduce evaporation. An average size pool left uncovered can lose as much as
1,000 gallons of water per month.


https://www.cityofkyle.com/water-utilities/page/water-wise-sewer-savvy

Stop that drip. Check for leaks in outdoor faucets, pipes and hoses.

Water your lawn and garden early in themorning or in the evening and never on awindy day. This
will avoid water |oss to evaporation when the sunis at its highest. Using a sprinkler that sprays large
droplets rather than afine mist will also reduce loss of water due to evaporation. Make sure to follow
current drought restrictions for watering days/times.

Water your lawn and garden, not the driveway. Adjust your sprinkler so water is aimed directly at
plants rather than the house, sidewalk, driveway or street.

Only water when your lawn isthirsty. Overwatering promotes shallow root growth making your lawn
less hardy. One simple way to tell if your grass needs water isto step on it. If it springs back, thereis
ample moisture. If it liesflat, it needs water. Watering your lawn deeply instead of frequent, shallow
watering encourages deep root formation which will help your lawn be more resistant to drought and
disease.

Mulch, mulch, mulch! Thisis one of the most important aspects of keeping the water you apply to your
plantsin the soil instead of evaporating into the air! Mulching also reduces weed growth and weeds
competing with your plants for water. Y ou can use woodchips, pine straw, shredded newspaper or many
other types of materials.

Don’t mow too close. Maintain alawn height of three to four inchesto help protect the roots from heat
stress and reduce the loss of moisture to evaporation.

Plan your landscape. Cluster plants with similar water requirements together. Designate zones for areas
requiring frequent watering, occasional watering and no watering. Match plants to yard conditions such as
sunny, shady, dry or damp.

For more information on using water wisely go to the EPA’ s WaterSense website.

Sewer Savvy

The Sewer Savvy part of the program is aimed at educating residential customers on things that should never go
down the sewer from their homes and commercial customers on things they should never put down the drain
from their place of business.

Asfar astoilets go, three is amagic number. The only three things that really should ever be flushed down the
toilet are urine, fecal matter, and toilet paper.

Itemsyou should NOT flush or pour down thedrain:

“Flushable” wipes. These fibrous wipes plug up pumps and create huge fibrous massesin lift stations that
can lead to overflows and environmental impact which can cost tax-payers tens of thousands of dollars
each year.

Kleenex, paper towels, and tissue paper. They may seem like they’re in the same family astoilet paper, but
they take alot longer to break down in the sewer system and cause sewage blockages.

Unused drugs or pharmaceuticals

Tampons and Sanitary Napkins

Disposable Diapers

Fats and Oils

Fertilizers, pesticides, insecticides or herbicides

Automotive chemicals

Paint


https://www.cityofkyle.com/water-utilities/page/current-drought-stage-watering-restrictions
https://www.cityofkyle.com/water-utilities/page/current-drought-stage-watering-restrictions
https://www.epa.gov/watersense

For more information about what you should/shouldn’t flush or pour down the drain, visit the Down the Drain
Guide

Learn more about disposing of household hazardous waste in Hays County.

Attention Food Service establishments, New Fats, Oils, &
Grease (FOG) Regulations Are Here!

To maintain a safe and clean environment and prevent damage to the city's sewer system, the new Fats, Oils,
and Grease (FOG) regulations will be enforced starting 1/21/2025.

What You Need to Know:

e Best management practices

1. Installation of drain screensin sinks and on floors.

2. Disposal of food waste. All food waste shall be removed from plates, pots, and pans directly into
the trash, recycling, or compost bin and not into sinks or drains prior to rinsing. The food waste shall
be disposed of in a manner that will ensure against |eakage in storage of trash containers or
anywhere else. The use of food waste disposal units, or garbage grinders, is discouraged.

3. Dry-wiping pots, pans, dishware, and work areas before washing to remove FOG.

4. Properly disposing of grease or oils from cooking equipment into a proper grease receptacle without
spilling.

e Routine Maintenance & Cleaning

Grease traps must be fully evacuated every 90 days per City Ordinance.
¢ Recordkeeping

Keep accurate records of grease trap maintenance and cleaning of up to three (3) years on site.
e Finesfor Non-Compliance

Failure to comply with the new FOG regulations could result in significant fines.

For Morelnformation or Assistance;

Contact the Pretreatment Coordinator, Devon Sizemore at: (512) 738-7189 or email at: dsizemore [at]
cityofkyle.com (dsizemore]at] cityofkyle[dot] com)

Stay in compliance, avoid penalties, and protect the environment!

Grease Interceptor Grant Program

SCOPE

On January 21%t, 2025, the City of Kyle adopted the Fats, Oils, and Grease Regulations Ordinance to help
prevent sanitary sewer blockages and obstructions caused by the buildup of fats, oils, and grease in the sewer
system. This grant program is designed to assist pre-existing locally owned food service establishmentsin


https://www.safehome.org/resources/down-the-drain-guide/
https://www.safehome.org/resources/down-the-drain-guide/
https://www.sanmarcostx.gov/352/Household-Hazardous-Waste-Facility

achieving compliance with the ordinance.

The City of Kyle Water Utilities Department has established a Grease Interceptor Grant Program to provide
financial support to existing food service establishments within Kyle city limits for installing grease interceptors.
This program aims to safeguard the city's infrastructure while acknowledging the financial challenges a small
food service business may encounter due to the newly adopted ordinance.

The program may reimburse a food service establishment up to 50% of the costs associated with the purchase
and installation of the grease interceptor, with a maximum reimbursement of $5,000. Grants are awarded on a
first come first serve basis.

DEFINITIONS

e Food Service Establishment: Any commercial, institutional, or food processing facility that generates
and discharges kitchen or food preparation wastewater.

e Locally Owned Business: A pre-existing food service establishment operating prior to the adoption of the
Fats, Oils, and Grease Ordinance.

e Interceptor: A device designed to collect, contain, or remove food waste, fats, oils, or grease from awaste
stream before it enters the publicly owned treatment system.

GRANT REQUEST PROCEDURES

If afood service establishment has been notified by the Water Utilities Department that they do not meet the
code of ordinance, they may apply for the Grease Interceptor Grant by following the steps below.

Step 1: Application Submission

¢ The food service establishment should, prior to any work being done, complete and submit the attached
Grease Interceptor Grant Program application to the Water Utilities Department, viaemail at dsizemore
[at] cityofkyle.com (dsizemore]at] cityofkyle[dot]com) or in person to Kyle Public Works, Attention:
Devon Sizemore, 520 Ranch to Market Rd 150, Kyle, TX 78640

e The Water Utilities Department will review the application and respond within 10 business days. The
Water Utilities Department has the authority to review and award a grant if the applicant meets all the
criteria. If the application is approved, proceed to step 2.

Step 2: Permitsand Installation

¢ The food service establishment must hire alicensed and registered plumber who will apply for the
necessary permits through the City of Kyle Building Department CSS Portal .

¢ Once the plumber has installed a code-compliant grease interceptor of the appropriate size, the plumber
should schedule an inspection with the City of Kyle Building Department through the CSS Portal.



¢ The food service establishment has 60 days from date of approval of grant to complete the work and
submit it for reimbursement.

Step 3: Reimbur sement Request

e Submit areimbursement request to the Water Utilities Department, viaemail at dsizemore [at]
cityofkyle.com (dsizemore[ at] cityofkyle[dot]com) or in person to Kyle Public Works, Attention: Devon
Sizemore. 520 Ranch to Market Rd 150, Kyle, TX 78640, including:

¢ A copy of theinvoice paid for the cost to purchase and install the interceptor.

¢ A copy of the cost of permits and proof of a passed inspection.

Step 4: 1ssuance of Reimbur sement

e The Water Utilities Department will review the reimbursement request for compliance.
e Once approved, areimbursement check will be issued by the Finance Department within 30 days.



