The City of Kyle Water Utilities Department operates 24 hours a day, seven days aweek, to provide an ample
supply of quality water to citizens, businesses and visitors of Kyle aswell operate an efficient and wastewater
collection system.

Water Division staff monitor and maintain water quality with daily testing of chlorine residuals as well as
collection of numerous bacteriological samples help ensure the integrity and safety of our distribution system.
Staff flush dead end mains monthly and regularly monitor water pressure in the distribution system in an effort
to further protect our water quality. Our water distribution system is made up of pump stations, ground storage
tanks, elevated storage tanks, and miles of water mains. In addition, we repair numerous water leaks per week
and respond to calls from customers regarding potential |eaks.

Wastewater Division staff are responsible for operating and maintaining the wastewater collection system. This
system includes the Wastewater Treatment Plant lift stations, force mains, various pumps, manholes, and gravity
lines. The wastewater crews clean, maintain, and monitor all of these components of the system. In addition, the
crews inspect lines and manholes, with video equipment to search for infiltration/inflow.

Contact Water Department

Water Division crews are on call 24 hours a day, seven days aweek aswell ason all holidays. If you need to
report water-related issues please call our office at 512-262-3024 or after hours or holidays call 512-787-9896
for assistance.

Contact Wastewater Department

Wastewater Division crews are on call 24 hours a day, seven days aweek including all holidays. If you need to
report wastewater collection system issues, please call the Public Works main office at 512-262-3024 or after
hours at 512-210-1973 for assistance.
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https://www.cityofkyle.com/water-utilities/page/current-drought-stage-watering-restrictions
https://www.cityofkyle.com/water-utilities/page/water-wise-sewer-savvy
https://www.cityofkyle.com/water-utilities/page/residential-low-flow-devices-water-conservation-rebate-program
https://www.cityofkyle.com/water-utilities/page/kyles-partnership-alliance-water
https://www.cityofkyle.com/water-utilities/page/kyle-water-quality-reports
https://www.cityofkyle.com/cityengineer/page/2023-kyle-reclaimed-water-master-plan
https://www.cityofkyle.com/water-utilities/page/cross-connection-control-program-and-backflow-prevention
https://www.cityofkyle.com/water-utilities/page/public-hearing-amendment-impact-fees
https://library.municode.com/tx/kyle/codes/code_of_ordinances?nodeId=PTIICOOR_CH50UT_ARTIIIWASY_DIV2WAUSMAPO
https://www.edwardsaquifer.org/
https://bseacd.org/
https://www.gbra.org/
http://hcpua.org/
https://waterdata.usgs.gov/monitoring-location/08155500/#parameterCode=00065&period=P7D&showMedian=false
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https://waterdata.usgs.gov/monitoring-location/301237097464801/#parameterCode=72019&period=P7D&showMedian=true
https://www.cityofkyle.com/print/pdf/node/43006

